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SEPTEMBER 10, 2020 

Meet Essie Escobedo of Office Angels in 

Alpharetta 
 

Today we’d like to introduce you to Essie Escobedo. 

Please share your story with us Essie. How did you get to 

where you are today? 

 

I launched Office Angels in 2002 at the age of 55, after a 25- 

year career as a small business owner with my husband, a 

talented and creative hair designer. He took care of the creative 

part and I took care of the rest. I really did not have any 

business background when we first started in 1974. My college 

degree was in physics. 

We built a very nice business with four locations as well as an 

accredited nationally recognized school of hair design and 

massage therapy. I handled all business aspects, from finding 

locations and building out space, filling out applications, hiring, administrative, payroll, you 

name it. Our graduates who wanted to start their own businesses would come to me, and I 

would mentor them. Other small business owners — the plant lady, the HVAC guy, what I call 

the “little people,” would all come to me and I would help them. I recognized that the type of 

business didn’t matter. They all had the same issues and challenges and the need for 

infrastructure, and I loved mentoring them. 

In 2000, my husband and I amicably divorced and sold our cosmetology school and all but 

one beauty salon. I then focused on caring for my ailing mother. After her death, I had to 

figure out what to do with the rest of my life! I decided that I wanted to start a company that 

would reach out to the small business owner, such as me. I was already doing this informally. 

During this period, there was a big corporate downsizing and I started to notice many women 

in particular who were now at home and I asked myself, “What are they doing at home?” (I 

thought they were busy having a big corporate career and raising a family and doing it all). At 

this same time, high-speed Internet became available and PC’s got to be very affordable. I 

called this the “perfect alignment of the Planets”. 
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I knew that small business owners really need a high level of help–people who can come in 

and hit the ground running and work totally unsupervised. But small businesses really can’t 

afford corporate pricing, so it just came to me as an epiphany really, that I could match 

business owners with highly accomplished professionals who had left the full-time workforce 

for various reasons, but who really wanted to keep their skills honed and their minds 

engaged. I came up with the name “Office Angels,” because as a business owner, I was always 

praying for someone to come and help me! 

I built my business one, happy client, at a time. It’s been 20 years now. I have about 60 

“Angels” at work and about 250 happy clients! 

We’re always bombarded by how great it is to pursue your passion, etc – but we’ve 

spoken with enough people to know that it’s not always easy. Overall, would you say 

things have been easy for you? 

 

It has been a smooth road. What made it easy was that I already had years of experience to 

draw upon. I kept the business simple and did not try to do more than I could effectively 

manage. I am self-funded. It was important to keep the integrity of the business concept. I 

consciously chose to build my business organically, only by referral. It takes longer to build, 

but I find that I have a quality client who values the high level of service that we provide. I 

also accept my contractors – my Angels – only by referral. We do a thorough vetting process. 

I never have to worry about their job performance. I serve as a professional matchmaker. I go 

into an in-depth interview with the prospective clients, learning their pain points and 

something about them and their personality. This helps me find the right Angel to present. 

 

So, as you know, we’re impressed with Office Angels – tell our readers more, for 

example what you’re most proud of as a company and what sets you apart from 

others. 

 

Here is my Mission Statement and Core Values: Office Angels restores joy to the life of the 

small business owner. 

Office Angels honors and supports at-home experts who wish to continue working on an as-

needed basis. We enable small business owners to focus on what they do best by matching 

the talents and experience of our Angels with the work that is essential to creating and 

maintaining a successful small business. 

Service-Joy-Quality of Life-Honor-Respect-Integrity-GoodWork-Value. We work as-needed, 

with no minimums. Once the match is made, the client calls upon his/her Angel when 

needed. We take care of “back office” work–admin, marketing, bookkeeping, writing services, 

graphic/web design, business development, etc. Specialized services such as human 

resources, speaker booking services, project management. 



I am most proud of my Angels – professionals who do outstanding work and really care about 

our clients. Many have been working with us since we started 20 years ago. Their kids were 

toddlers and now they are in college! I am proud that I enabled them to have meaningful 

work to do on their own terms so that they could stay at home and raise their families and 

care for their special needs children and their aging parents. What sets us apart is that we are 

personalized. We are not just an on-line staffing agency. Our goal is to make long-term 

matches, and we have been successful in doing so. 

So, what’s next? Any big plans? 

 

We were well-prepared for the changes forced upon our workplace due to COVID. There was 

little that we had to change! We are enhancing our skills using online meeting platforms like 

ZOOM. We are always adding new tools to our toolboxes. Looking ahead, I believe that more 

business owners will embrace remote work. We will continue to grow Office Angels using the 

same personalized, hand-holding methods that have worked so well for us thus far. 

 
Contact Info: 

• Address: Mailing Address: 12850 Hwy 9N, Suite 600-324, Alpharetta GA 30004 

• Website: www.officeangels.us 

• Phone: 770-442-9246 

• Email: essie@officeangels.us 
 

 

http://www.officeangels.us/
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